Roses Run Country Club Frequently Asked Questions

Where is Roses Run Country Club located?
We are located at 2636 North River Road Stow, OH 44224

I would like to tour the venue, how can I set this up?

We would love to show you our beautiful venue. We offer venue tours 7 days a week by appointment
only, based on availability. Venue tours typically take 30 to 45 minutes. To schedule a tour please
call (330) 688-4653 and select 2 to speak with one of our Event Managers.

Do I need to provide a deposit to secure my date?
To secure a date, a signed contract and $1,000.00 deposit is due. Your deposit is applied to your final
invoice.

What forms of payment do you accept?
We accept all major credit cards, cash, or checks. Checks may be made out to AR Lockhart
Development.

Is there a Service Fee or Sales Tax?

Roses Run Country Club will apply current state sales tax and a 15% service fee to all banquet
orders. The service fee is not a tip. Tax Exempt businesses/organizations must submit proper
paperwork at the time of contract signing for taxes to be waived.

Do you provide a complimentary ceremony rehearsal?
Yes, based upon availability, we will provide access to the venue (no chairs) complimentary for 1
hour for a rehearsal to be schedule one month prior to your event.

Do you offer a Bridal Suite?

Yes, we do offer a traditional Bridal Suite. The Bridal Suite is complementary for brides having their
ceremony and reception at Roses Run Country Club. The Bridal Suite is available at 10:00am on the
day of your wedding. You can have your hairstylist and makeup artist come here, so everyone can
get ready in one place. Please keep in mind Roses Run Country Club is not liable for any items left in
this space unattended. If you are only having your reception at Roses Run Country Club and would
like to use the Bridal Suite you will be subject to a rental fee.

Can food and beverage be brought in from the outside?

Roses Run Country Club must provide all food and beverage items with the exception of desserts.
The sale and service of alcoholic beverages is regulated by the Ohio Department of Commerce —
Division of Liquor Control and Roses Run Country Club is responsible for the administration of
those regulations. Any outside alcohol is considered a breach of contract.

What are my options for dinner service and is there a discount for children?
We offer buffet style menus. The price discount for children under the age of 10 is half price and
children under the age of 5 eat free.

Will a Manager/Coordinator be present to see our event to the end?
Yes, one of our experienced Event Coordinators will be present during the duration of your event to
oversee all details and address any issues should they arise throughout the evening.




Do you offer a menu tasting?

Yes, once you have completed your contract signing you are welcomed to give a list of menu items
you are interested in tasting to your Event Coordinator. Tastings will be arranged using menus from
upcoming events. You will be contacted at the start of the week if your items are a match. Tastings
and menu options are subject to availability and time of year. We can also arrange private tastings if
your list does not match any of our upcoming events.

When do I need to finalize my menu?

Food and beverage selections need to be finalized and confirmed with your Event Coordinator no
later than 10 days prior to your scheduled event. This ensures all necessary menu items can be
ordered and received in time for your event.

How do you handle leftovers?

Due to liability reasons Roses Run Country Club is unable to distribute leftover menu items to clients
or guests. The clients will assume full responsibility for any liability as a result from consuming
leftover food after an event.

Will a Manager/Coordinator be present to see our event to the end?
Yes, one of our experienced Event Coordinators will be present during the duration of your event to
oversee all details and address any issues should they arise throughout the evening.

What does the facility rental include?
All rentals include tables, chairs, standard linens, china, glassware, and flatware.

Can we come in early to decorate?

Yes, assuming the reserved banquet room is not being utilized the day prior to your event. You may
come in the day before your event to add your own personalized touch to your event space. Set up
times will be confirmed with your Event Coordinator 10 days before your event.

What are your décor restrictions?

We do not allow open flames; all candles are to be battery operated. The only exception is during the
ceremony if using a unity candle. No décor may be hung from the ceilings or walls in any banquet
room. All balloons must be secured to weights before, during, and after the event. Additional charges
may apply if excessive cleaning is necessary.

What time does my event need to conclude?
All events are limited to a five-hour timeframe and must conclude by 10:30pm. All guests and
vendors must vacate the facility no later than 11:00pm.

Am [ required to use vendors from your vendor list?

No, although the vendors we have listed come highly recommended and are individuals or companies
we and previous clients have found to have an easy and enjoyable experience working with. You
may utilize any vendor of your choosing, including those not on our vendor listing.

What hotels accommodate nearby?

Courtyard by Marriott Akron Stow 4047 Bridgewater Parkway Stow, OH 44224 Courtyard by
Marriott provides a shuttle service with a minimum room blocked reservation. Please call Ewa Hruby
(Director of Sales for Courtyard Akron Stow, 330-319-2155) for more information on this program.
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